INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e INFORMAT{!Q’N&QIA&Q%JES U.S.C. 5p2(Bok@dencyuse onwy 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT

National Highway
Traffic Safety
Administration

(1-888-327-4236) 08-APR-2016

INTERNET:www.nhtsa.dot.gov/hotline

Reference No.
10854319

OWNER INFORMATION (Type or Print)

DEPEW

NY

.

Name Daitime Teleihone Number | E-mail Address
Address S
City State Evening Telephane Number

Savne

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1GCVKREC6E2- CHEVROLET SILVERADO 2014
Date Purchased Dealer's Name and Tejephone Number ~ Engine: §.% L Fuel Type:
Jain, \2=15 Dok(ig O cChevy 1 81b H5 No: Cylinders =
Original Owner Dealer's City ! State Zip Code o3 3

Transmission Type

QKD

Er Antilock Brakes
@ Cruise Control

Powertrain

Multiple Failure: \{85

Incident Date(s)
01-FEB-2015

N predrion

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 100000 POWER TRAIN, 022000 SUSPENSION: REAR . i
Failure Mileage
3000

Failure Speed
25

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Modei No./Name:

Seat Type: Installation System:

Child Seat Component Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s). Crash{es) and injury (ies).)

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Jves [XINo [ [ves [X] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 CHEVROLET SILVERADO. WHILE DRIVING APPROXIMATELY 25 MPH, THE REAR OF THE VEHICLE VIBRATED
WITHOUT WARNING. THE VEHICLE WAS TAKEN TO A LOCAL DEALER WHERE IT WAS DIAGNOSED THAT THE TIRES NEEDED TO BE REPLACED.
THE CONTACT REPLACED THE TIRES, BUT THE FAILURE RECURRED, THE VEHICLE WAS TAKEN TO ANOTHER LOCAL DEALER WHERE IT WAS
DIAGNOSED THAT THE FAILURE WAS A KNOWN ISSUE WITHOUT A REMEDY. THE VIBRATION BECAME WORSE, CAUSING MOTION SICKNESS
FOR THE DRIVER. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE AND STATED THAT IT WAS A KNOWN ISSUE AND THAT THE
REMEDY WAS NOT WORKED OUT YET. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS LESS THAN 3,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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=57 |MPORTANT SAFETY RECALL

May 2016

Depew, NY [N
This nétice applies to your vehicle, VIN: 1GCVKRECSEZIE
pear NG

This notice is sent to you in accordance with the National Tfa"fﬁc"éihd Motor Vehicle Safety Act.”

~ General Motors has decided that a defect which relates to motor vehicle safety exists, in
certam 2014 model year Chevrolet Sllverado vehicles. As a result, GM is conducting a safety
recall. We- apologlze for this inconvenience. Howéver, Wé are oncemed abott™ your safety
and continued satisfaction*with our-products.

IMPORTANT

« “Your vehicle is invoived in GM safety recall 15822.

Why isyour © - The flexibie steel cable that connects the driver’s seat bélt to the

vehicle being  outboard side of the seat (the “tensioner cable”) can fatigue and
recalled? separate over time as a result of occupant movement into the driver’s

seat. In a ¢rash, a fatigued tensioner cable could break, reducing the -
~ effectiveness of the vehlcle s seat belts increasing the risk of injury to .
the driver. :

What will we Parts to repair your vehicle are not currently available, but when
do? parts are available, your Chevrolet dealer will enlarge the side shield
: - opening, install a pusher bracket on the tensioner, and if necessary,
replace the tensioner assembly. This service will be performed for you
at no charge.

We are working as quickly as possible to correct this condition. When .
~parts are available, we will send you another letier asking you to take

your vehicle to your Chevrolet dealer to have your vehicle serviced.

You can also check the status of this recall at www.my.gm.com/recalls.

Do you have ) f you have questions or concems that your dealer is unable fo
questions?  resolve, please contact the Chevrolet Customer Assistance Center at
1.800.222.1020 (TTY 1.800.833.2438).



If after contacting your dealer and the Customer Assistance Center, you are still not satlsﬂed
we have done our best to rémedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200

- New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1 800 424.9153), or go to http://iwww.safercar.gov. The National '
Highway Traffic Safety Administration Campaign 1D Number for this recall is 16V209.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

S

Jeffrey M. Boyer
Vice President _
Global Vehicle Safety

GM Recall 15822



Daddoct CHEVROLET, Inc.

“GET THE BEST OF US!”

3232 Delaware Ave. Telephone 716-876-0945
KENMORE, NEW YORK 14217
www.paddockchevrolet.com

I 1, 757 SILVER ICE
14/CHEVROLET TRUCK/STERRA 3500/DBL. c 01/12/15

VEHIFLFl[‘Nr ELLINC ALER NO

04/27/15

DAN MACDONNELL 729 “waso | 057 12715 _
L NS NO MILEAGE
0

MO: 1764

SﬁRVICE REPﬁIR 5 e  WARRANTY DISCLAIMER OF WARRANTIES
CUSTOMER STATES THERE IS A VIBRATION IN VEHICLE AT ALL The seller, hereby expr 1
SPEEDS, CK AND ADVISE eit
Verified concern on test drive checked tire balance with
road force L/F L/R R/R tires with excess road force. Will
need to replace three tires and evaluate
customer did not return for tire installation

JOB # 1 TOTAL LABOR & PARTS 0.00 | NYS REPAIR SHOP REG. NO.
T S R P T R R o R R150211
:****************************'k'k'k*'k'k******‘k*i**‘k*****‘k******: -1[8-.'[;\% %ﬁg?g W 888 Fié‘;é))gSIRSEABSIELTr\J [L:J\;;JVL(EQS
* CASH [ ] CHARGE [ ] CHECK # [ ] * TOTAL SUBLET... 0.00 SPECIFIED OTHERWISE
* * TOTAL G.0.G.... 0.00
* CREDIT CARD NC =" . VISAUL i AMEX [ T * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* DISCOVER [ ] * TOTAL TAX...... 0.00
* s LI TR v L TR N e T S
% AUTHORIZATION [ ] +  TOTALINVOICES  0.00
* *
* DATE [ 1 INITIALS [ 1] * !I;]l
* *
kkkkkkkkkkhkkkkkhkhkkhhkhhhhhkhkhhkikhhkikihhhhkhkhhkhhhkkkhkhkkkkhkkkkkkk p : : é CHEVROLET Inc

Parts that are marked with a "*" after the part number have
a Limited Lifetime Parts Warranty.

3232 DELAWARE AVENUE
KENMORE, NEW YORK 14217
CUSTOMER STGNATIRE PHONE: 876-0945

www.paddockchevrolet.com

SALES
SERVICE cxffay PARTS

Tbank Yau!

' WE APPRECIATE
YOUR CONFIDENCE IN
OUR DEALERSHIP.

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE |  04:54pm




ERAIN

Daddact CHEVROLET, Inc.

GET THE BEST OF US!

KENMORE, NEW YORK 14217
www.paddockchevrolet.com

: y
m 3232 Delaware Ave. Telephone 716-876-0945

cec.: NN

CUSTOMER NO.

BOR RA

CEASER JREIGE 24753

— 14/CHEVROLET TRUCK/SILVERADO 1500/03"”"617”12/15 i 0

645 | 06/10/15

2,413 STLVER ICE

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

- WHEEL A RE WORK o

CUSTOMER STATES VIBRATION AT ANY SPEED.

 SEE CHUCK. CHANGING TIRES

* EXCESSIVE ROAD FORCE VARIATION. OBOR-RHD-1814, TPC 2349.
0BOR-RHD-2414, TPC 2349. 0BOR-RHD-2014, TPC 2349.
MOUNT AND ROAD FORCE BALANCE 3 TIRES ONLEFT FRONT, LEFT
REAR, AND RIGHT REAR PER PREVIOUS DIAGNOSIS. OBOR-RHD-1814,
TPC 2349. 0BOR-RHD-2414, TPC 2349. OBOR-RHD-2014, TPC 2349.
labor opp 8060540

PARTS------ OTY =5 FPENIMBER = -=slmastiatei DESCRIPTION--------- LIST PRICE-UNIf PRICE-

JOB # 2 3 19190768 B2854522 5.880 N
JOB # 2 1 15263240 VALVE KIT 5.875 Y

JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS

J# 3+01CVZZ9003 GMDRAC :
Added Operation (CEASERJ @ 06/06/2015 14:04)
GMDRAC COURTESY TRANSPORTATION

42.00 PER DAY WARRANTY
RENTAL

PARTS- - - - - - QY- - -FP-NUMBER-- - - < - <= ===~ DESCRIPTION-«- -« - -- - LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

DEPEW, NY - 'VEHICLE I.D,NO, | SELLING DEALER NO | PRODUCTION DATE
F.T.E.NO 0.NO R.O E%/OG/].S |
E# L83 MO: 2414
 GMMULTI PT INSP © TECH(5):8336 - INTERNAL DISCLAIMER OF WARRANTIES
PERFDRM GM 27 MULTI POINT INSPECTION The seller, hereby expressly disclaims all warranties
MPI y Wp\u 1
M ar
PARTS- - - - - - QTY- - -FP-NUMBER - - < < - < -« cx e o - DESCRIPTION--------- LIST PRICE-UNIT PRICE-

NYS REPAIR SHOP REG. NO.
R150211

ALL PARTS ARE NEW OR
FACTORY REBUILT UNLESS
SPECIFIED OTHERWISE

= [

|
WARRANTY _\
WARRANTY |
0.00
0.00 | Daddock CHEVROLET, Inc. |
WARRANTY
3232 DELAWARE AVENUE
KENMORE, NEW YORK 14217
PHONE: 876-0945
www.paddockchevrolet.com
0.00
0.00
SALES
SERVICE PARTS
Tbank Yol
WE APPRECIATE
YOUR CONFIDENCE IN |
OUR DEALERSHIP.
11:30am




5111 TRANSIT ROAD, DEPEW, NEW YORK 14043

Called 2)12 Y0 JOE BASIL CHEVROLET, INC.
S

_ Commercial Service: (716) 206-1748 and (716) 206-1716
(716) 683-6800 - www.joebasilchevrolet.com
[F] Goodwrench Service Goodwrench
*TNVOICE* —__Right. On time. Auto Body Center

GENUINE CHEVROLET
PAGE 1 m THANK YOU W
B I REPAIR SHOP REG. NO. R5320407 -

SERVICE ADVISOR: 2538 JEFFREY POWELL

VIN LICENSE MILEAGE IN/ OQUT TAG
14 | cHEVROLET SILVERADO | 1GCVKREC6EZIIEEGEG 6563/6577  |T1369
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN15 IS
01JAN15 DO 17:00 12FEB16 VARI| CASH 12FEB16
R.O. OPENED READY options:  DLR: I ENG:5.3 Liter

19:11 11FEB16 |16:35 12FEB16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES VEHICLE HAS SEVERE VIBRATION AT HIGHWAY SPEEDS.
CAUSE: DRIVELINE
3019959 DRIVELINE/AXLE - CUSTOMER CONCERN NOT
DUPLICATED (CCND)

2082 WC94 (N/C)
FC: 9099 PARTH#: COUNT:
LALLM TYPE: ARBEG
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 -

6563 LOOKED INTO CUSTOMERS CONCERN, :VERIFIED ON TEST DRIVE, VEICHLE
HAS BEEN PREVIOUSLY WORKED ON AT ANOTHER FACILITY, VEICHLE IS SAFE TO
DRIVE, GM IS AWARE OF SITUATION, REPAIR NOT AVATILBLE AT THIS TIME,
CUSTOMER SHOULD FOLLOW UP WITH SELLING DEALER AS THEY HAVE INVOLVED
ENGINEERS IN REPAIR AND PREVIOUS REPAIRS HAVE BEEN MADE ALREADY.

gk gk ok e ok ke gk Tk gk e ok ke ok ke ok ke ke e ke ke b ek ok ke ke ke bk ok ek ek ok ok ke ke ok ok ke ok ke ok ke ke ok ok
B RECALL 15203 BRAKE LINE BRACKET
CAUSE: RECALL

9101576 Inspect and Tighten Brake Line Bracket
Bolt If Required

2082 WC94 (N/C)
FC: 9090 PART#: COUNT:
CLAIM TYPE: ZFAT
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

6563 PERFORMED RECALL# 15203, INSPECTED TORQUE SPEC OF BOTH REAR
BRAKE HOSE BOLT, TO SPEC AT 18LBS

LR RS RS R SRS S E RS S SR SR RS SRR R R R R R E R EEEE RS SRR SRS

C RECALL 15304 TCCM REPROGRAM.
CAUSE: RECALL
9101695 Transfer Case Shift Control Module
Reprogramming with SPS
2082 WC94 (N/C)

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY THE MANUFACTURER. THE SELLER HEREBY DESCRIPTION TOTALS
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF LABOR AMOUNT
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCTS. PARTS AMOUNT
THE DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE FACTORY LABOR TIME GUIDE, CHILTON MANUAL AND MOTORS |
CRASH BOOK, WHICH REFLECTS AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIC VEHICLE REPAIRS, [ GAS, OIL, LUBE
AND WHICH MAY THEREFORE BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY GIVEN INSTANCE.

SUBLET AMOUNT

TERMS: STRICTLY CASH OR CREDIT CARD
| HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND [ ENVIRONMENTAL/DEDUCTIBLE
AGREE THAT YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEHICLE IN CASE OF
FIRE, THEFT OR ANY OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF PARTS [ TOTAL CHARGES
OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR YOUR EMPLOYEES
PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE PURPOSE OF | LESS DISCOUNT
TESTING AND/OR INSPECTION. AN EXPRESS MECHANIC'S LIEN IS HEREBY ACKNOWLEDGED ON ABOVE VEHICLE TO

SECURE THE AMOUNT OF REPAIRS THERETO. SALES TAX
PLEASE PAY
X THIS AMOUNT

CUSTOMER COPY



JOE BASIL CHEVROLET, INC.

5111 TRANSIT ROAD, DEPEW, NEW YORK 14043
Commercial Service: (716) 206-1748 and (716) 206-1716
(716) 683-6800 - www.joebasilchevrolet.com

[£] Goodwrench Service

custover +: [ I

*ITNVOICE* —___Right. On time. Auto Body Center
DEDEH,_ X —| I Grxgmn Cusvnover @7
HOME : CONT3 BASIL REPAIR SHOP REG. NO. R5320407
BUS: CELL: SERVICE ADVISOR: 2538 JEFFREY POWELL
COLOR | YEAR MAKE/ VIN LICENSE MILEAGE IN/ OUT TAG
14 | CHEVROLET SILVERADO 1GCVKREC6EZ_ 6563/6577 _ [T1369
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO, RATE PAYMENT INV. DATE
01JAN1S5 IS
01JAN1S5 DI 17:00 12FEB16 VART CASH 12FEB16
R.0. OPENED READY ortions:  DLR: [ Eve 5 3 Liter
19:11 11FEB16 [16:35 12FEB16
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
1 13597803 LATCH (N/C)
FC: 6065
PARTH#: 13597803
COUNT: 1
CLAIM TYPE: ZREG
AUTH CODE:
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
6563 LOOKED INTO CUSTOMERS CONCERN, VERIFIED CAN NOT OPEN PASSANGER
REAR DOOR FROM INSIDE, REMOVED DOOR PANEL, FOUND INTERNAIL FAULT WITH IN
DOOR LATCH, REPLACED DOOR LATCH- TESTED- OK
Kk kkkkokok ok okokkokok ok ok ok ok ok ok k ok k ok Kk K K ok o ok sk ok ok ke ok ok o ok ok ok ok ok K ok ok Kk
H REPLACEMENT RENTAL CAR 1 DAY
CAUSE: RENTAL
Z7901 REPLACEMENT RENTAL CAR 1 DAY
2 WC94 (N/C)
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 TOTAL “LINE H: 0.00
6563 CUSTOMER WENT INTO RENTAL ON THURSDAY 2/11 AT 7PM. VEHICLE WAS
COMPLETED AND RETURNED TQ CUSTOMER ON 2/12. RENTAL VEHICLE VIN
1GNKRGKD1G 2016 CHEVY TRAVERSE.
*************‘k**‘k******‘k****************************
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY THE MANUFACTURER. THE SELLER HEREBY DESCRIPTION TOTALS
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER | -ABOR AMOUNT 10.00
PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCTS. PARTS AMOUNT 0.00
~ THE DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE FACTORY LABOR TIME GUIDE, CHILTON MANUAL AND MOTORS .
CRASH BOOK, WHICH REFLECTS AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIC VEHICLE REPAIRS, | GAS. OIL. LUBE 0.00
AND WHICH MAY THEREFORE BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY GIVEN INSTANCE. .
R TERMS: STRICTLY CASH OR CREDIT CARD SUBLET AMOUNT 0.00
I I
e onz e aean el SO 8 R Sove v sy oo | v 0> 00
FIRE, THEFT OR ANY OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF PARTS | TOTAL CHARGES 10.00
OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR YOUR EMPLOYEES -
PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE PURPOSE OF | LESS DISCOUNT 0.00
TESTING AND/OR INSPECTION. AN EXPRESS MECHANIC'S LIEN IS HEREBY ACKNOWLEDGED ON ABOVE VEHIGLE TO
SECURE THE AMOUNT OF REPAIRS THERETO. SALES TAX 0.00
PLEASE PAY G
X THIS AMOUNT 10.00

CUSTOMER COPY
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